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As lockdowns continued and with most businesses 
shut, many people were placed on furlough, while 
others sadly suffered reduced hours and job loss. 
People were worried, isolated, alone, short of hope, 
short of cash and controversial Universal Credit was 
receiving more applications for help than ever before. 

We at The Jack and Ada Beattie Foundation sat down 
and thought, “what can we do?” 

We found that £100 was the most common amount 
sought from a payday lender and that over half 
of payday loans are spent on essentials and basic 
expenditure for households.

We launched ‘Tons of Help from Jack and Ada’  
a short time later with a goal of supporting those most 
in need and affected by Coronavirus across London and 
Birmingham. These two cities have been the lifeblood 
of our founder and thus the focus of Tons of Help. £100 
crisis grants for families and individuals to support 
essentials and basic needs. 

WHY £100?
●  £100 is more than anyone, no matter their 

circumstance will receive per week on Universal Credit.
●  £100 is the most common amount sought from a 

payday lender – we know from our research over 
half of payday loans go on essential and basic 
expenditure, such as grocery shopping.

●  £100 covers the average weekly grocery spend of  
a household of two adults.

●  £100 covers the average monthly energy; water and 
broadband bills of a household, combined.

The response to Tons of Help was overwhelming and 
we quickly became aware we had our work cut out for 
us. After our launch on Twitter, we were inundated with 
our first round of applications and at the same time we 
had several media outlets reach out to us for comment. 

We received applications from single parents who 
spoke of domestic violence who fled with no choice 
but to stay home to care for their children. Families 
and individuals suffering financial hardship whose 
working hours were cut in half or who had lost their 
jobs overnight due to the pandemic. Applications 
from aged couples and individuals who were isolated 
and vulnerable and others who tested positive for 
coronavirus and ordered to stay at home.

Many applications made mention of food and fuel 
poverty and the impact on mental health from the 
financial stress of mounting debts from credit cards, 
rent, mortgages, utility bills and general necessities.

In our first year, we received over 10,000 applications 
from across the UK. This is a summary of our response 
and support so far. We are committed to continuing 
Tons of Help, and will be here for those who need us. 

When COVID-19 became of increasing concern 
around the world, Governments began enforcing 
lockdowns and travel restrictions, forcing people  
to stay home.

What is 
Tons of Help?

WHAT IS 
TONS OF 
HELP?
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What is 
Tons of Help?

DOSH 
WITH 
DIGNITY

My wonderful parents are no longer with us, so the 
one positive I could take from the situation was the 
knowledge that I wouldn’t have to live (like so many) 
with the daily dread of them succumbing to this 
heinous virus.

But I do still live by their values. Which is why I set up 
the Foundation in 2011.

So we had an idea. A new initiative. An instant, if short-
term solution to a widespread problem. We would give 
£100 crisis grants to those most affected by Covid. 
Why a hundred pounds? Because it’s just the right 
amount for so many things: help with the weekly food 
shopping or energy bills. A vital emergency purchase. 
A glimmer of Hope in dark times. 

One hundred pounds is also of course, a ton. Which 
led me directly to a name for our initiative: TONS 
OF HELP FROM JACK AND ADA. Delivered the way 
they would want it: No strings attached. No intrusive 
application process. No nonsense. Just One Hundred 
Pound grants, to help some very vulnerable people in 
the very short term.

To kick it all off, I put a substantial amount of money 
where my mouth is, and TonsOfHelp.com sliced up 
my donation into many, many bite-sized £100 chunks. 
After that, we threw ourselves at the mercy of others 
and asked for help. We were inundated. Both with 
kindness and generous donations, but also heart-
breaking requests for Tons Of Help.

I just know that Jack and Ada are smiling down 
approvingly on our initiative. And that they’d wish it to 
continue. Even beyond the horror story that Covid has 
been for so many.

Pandemic or not, vulnerable people will always be in 
need of Tons Of Help. And our aim is to continue to 
provide just that.

Trevor Beattie
Founder, The Jack and Ada Beattie Foundation

When COVID-19 hit the UK, it rapidly became clear  
to me that the Jack and Ada Beattie Foundation would 
have a role to play. Aside from the obvious medical 
crisis, (and no immediate prospect of a vaccine),  
the impact on society meant that almost overnight, 
a lot of people found themselves in vital need of two 
things: Hope and Cash. And that stockpiles of both 
were running low.
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The Jack and Ada Beattie Foundation was founded 
in 2011, but I know I speak for the foundation team 
when I say, Tons of Help is the initiative of which we 
are most proud.

We feel incredibly privileged to be able to help 
(however small the grants may be) those in need,  
at a time when help was, and is, needed most – and 
we are committed to doing so, for the foreseeable 
future, extending Tons beyond the pandemic.

Alexandra Taliadoros
Founding Trustee, The Jack and Ada Beattie Foundation

2020 was a challenging year for all of us, but for some, 
it brought burdens near impossible to bear. As the 
months rolled by, we saw the darkest of times unfold, 
exacerbating and creating social and economic 
challenges faced by families and individuals alike, 
and bringing heartache and distress to many homes.

A YEAR 
TO FORGET
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Through the pandemic, Tons of Help has 
awarded 135 crisis grants to single parents, 
families, individuals, the aged and vulnerable. 

London 57

Birmingham 42

Across the UK 36

Total 135

London

Birmingham

Across
the UK
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THE STORY SO FAR

86% of applications have come from women 43% of applicants mention food poverty

42% of applications have come from single parents 31% of applicants have lost their jobs and forced  
to seek Universal Credit due to COVID-19.

31% of applicants have spoken of struggles with 
anxiety/depression due to the pandemic

27% of applicants have spoken of fuel poverty 
(unable to cover fuel bills)

STATISTICAL ANALYSIS FROM APPLICATIONS

= 7%Isolating/ 
unable to work

Applications from families

37% 12%Suffered job/ 
income loss

1007
10012

18%Hardship/ 
increased expenses10018

= 6%Isolating/ 
unable to work

Applications from single parents

42% 14%Suffered job/ 
income loss

1006
10014

22%Suffering  
domestic abuse 10022

= 4%Homeless

Applications from Individuals/vulnerable/homeless

21% 6%Isolating/ 
Covid positive 

1004
1006

11%Individuals 10011
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#1
“I'm a single parent raising two children and have no help 
from the father financially. I've had to max out my credit 
cards to get by. I'm behind on my electric and gas bills. If 
you could help, I would be grateful. Thank you.”

#2
“I'm a single mum who suffers with sciatica/PTSD/
anxiety and psychotic depression from Birmingham. 
I suffered a terrible house fire which left me and my 
six-year-old homeless. Now been rehoused, but we 
currently have no flooring/furniture or clothes other 
than things people gave us following the fire.”

#3
“I'm a single mother to four children and struggling to 
buy clothing for them. General costs and expenses 
are high due to the children being at home more and 
also having to care for the children. My social worker 
informed me about the grant you are offering.”

#4
“I am a single mum to two children, an 18-year-old 
with special needs and 11-year-old. I have Meniere’s 
disease and fibromyalgia, plus a hearing impairment. 
We are on universal credit and finding it hard this time 
of year with getting food and dealing with bills.”

CASE 
STUDIES
SINGLE  
PARENTS

#5
“I'm single parent to a 7-year-old daughter and 
4-year-old son. 12 months ago my children’s father 
left without notice. I currently work part time for the 
NHS and claim universal credit to help get by. The 
children’s father built up debts in my name without 
my knowledge. Throughout the pandemic, I have 
had to work and had no childcare when schools 
were shut. My wages literally cover every bill I have 
which leaves me with £10 for the month. Universal 
credit helps pay for food for me and my children. I 
was hoping to have this grant to help me towards 
some Christmas presents and my children need a 
few winter garments. I struggle just for little things 
as this pandemic has really made me struggle even 
more as a single parent.”

#6
“I'm a mother of 4, with 1 child having special needs. 
I was self-employed and my business suffered a lot 
due to housing problems we had 12 months ago. 
Prior to lockdown I was looking forward to get back in 
business. Long story short the last couple of months 
have been very challenging, relying on benefits and 
with the children going back to school and the cost of 
school uniforms. The children’s school is also 1-hour 
away from home. Finding it all a very difficult situation 
and a £100 grant would be a major help right now.”

#7
“I am a single mother of two boys. I don't receive any 
help from my children's father or from my family. My 
parents both passed away and I have been struggling 
to make ends meet ever since they have passed and 
the pandemic isn't making things easier. I am currently 
facing homelessness and it is very stressful. This £100 
will help me buy essentials for my children who are 9 
years and 7 months old. This will also help buy food 
and something to put a smile on their face.”

#8
“I'm a single mother to four children, ages 5, 7, 10 and 
14. I have had no work since lockdown and receive 
no child support maintenance payments from my 
children's father. I recently had to borrow money from 
a family member and a neighbour as I had no choice. 
Since lockdown, food shopping has been reduced to 
reduce outgoings, but this is getting harder and harder 
to maintain. I manage to make the average spend 
of £200 per month on food and household groceries 
for the whole family and always try where possible 
to economise even further. We have a £23 weekly 
charge for water rates as of December. My part-time 
income used to pay the utility costs but without this 
work, we are around £150 per month worse off. This 
grant of £100 would be used to buy essential store 
cupboard items and towards utility costs for a month.”

#9
“I am a 25-year-old single mum to a 2-year-old 
little boy. We have been facing financial struggles 
over the past couple of months. I am training to be 
a teacher and my son isn’t yet in nursery. He is due 
to start in September. I am skipping meals to ensure 
my son has nappies and food to eat. Bills are overdue 
and I would really appreciate some help, I cannot 
afford loans and the interest rates. Your help would 
be most appreciated.”
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I SUFFERED DOMESTIC VIOLENCE FROM 
MY EX-PARTNER FOR OVER 8 YEARS AND  
I ALSO CARE FOR MY 25-YEAR-OLD SON
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#1
“I fled severe physical, emotional and financial abuse 
from my ex-partner. I have 3 young children that 
live in refuge with me, where we have been for 18 
months now. I spent my savings to purchase items 
to keep my boys entertained and fed whilst cooped 
up in a 1-bedroom flat. We have now been offered a 
property by the council, which has been stripped of 
everything due to COVID-19 council guidelines. We 
wish to apply to tons of help to make our new home 
safe and liveable. Would you please consider an 
application from us?”

#2
“I am a victim of domestic violence and left my partner 
recently. I would be grateful for the £100 grant, as it will 
help cover some of the cost on essential items that I 
would need for me and my 3 children. My oldest child 
will start at a new school and will need new uniforms 
and my second will join in September.”

#3
“Hi, my name is … Myself and my sister care for 
our mum who suffers from schizophrenia and 
lymphedema in her legs. We care for her as best we 
can whilst balancing studies in school. The time taken 
off resulted in me getting lower grades than expected 
and my relationship with my brother became worse to 
the point where he started being physically aggressive 
toward me. I made the decision to leave home, as I 
no longer felt safe around my brother. I currently now 
live between my friends houses and wish to apply for 
funding to help me to get everything I need to be back 
on track with my education, financing and travel.”

CASE 
STUDIES
DOMESTIC  
VIOLENCE

#4
“I’m a victim of domestic violence and on low income, 
suffering with mental health issues and doing therapy.   
I am currently on maternity leave with no income except 
for child tax credit and child benefit for the last few 
months.  I would like to ask your help please, as this time 
has put so much strain on me and my family. Every day 
is a struggle and any help would be appreciated.”

#5
“Hello there, we are a family in low income and 
struggling with the pandemic. My three children and 
I would he very grateful if we could get this help from 
you. We were relocated due to domestic violence and 
don’t have any family around. My reference will be my 
support worker from the refuge.”

#6
“I am a single mum of 3 and struggling financially. I fled 
from domestic abuse and having to try and buy furniture 
for our new home. Covid had affected me financially 
due to having to take my children out more and feeding 
them more and using more gas and electric.”

#7
“I am a single mum to 3 children aged 3, 5, 7. We have 
been helping each other through the past 9 months 
and the last year and a half when their dad left due 
to domestic violence. It’s been a really hard time for 
us as he decided he wasn’t going to pay anything 
towards helping me look after them anymore.”

#8
“I am a single mum with 2 children under 10. I 
separated from my husband 2 years ago due to 
domestic abuse and recently had to pay £2052 for 
a visa extension down the 10 year family route. I 
borrowed the money from family and friends to submit 
the application, leaving a big hole in my finances.”

#9
“I’m a single mother with a 2 year old boy. I left my 
marriage due to domestic violence, suffer mental 
health issues and struggling with finances. I’m unable 
to buy food shopping and clothing. In a lot of debt and 
this has a huge impact on my mental health.”

#10
“I am a struggling single mother with two children,  
aged 13 and 4. I suffered domestic violence from 
my ex-partner for over 8 years and I also care for my 
25-year-old son, whom has mobility problems. We 
are finding it very difficult currently and I suffer with 
depression as a result. I have no family and feel very 
alone and isolated. My 13-year-old daughter suffers from 
alopecia and depression. I am in need and would like 
some support during these difficult times. Thank you.”
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I SUFFERED DOMESTIC VIOLENCE FROM 
MY EX-PARTNER FOR OVER 8 YEARS AND  
I ALSO CARE FOR MY 25-YEAR-OLD SON
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#1
“My wife and I have two children aged 9 and 6. I was a 
private hire driver before this pandemic and I also care 
for my wife who suffers from disability. For the past 7 
weeks I haven’t been working and I don’t know how long 
it will take for things to return to normal.”

#2
“We are a family of seven in a small two-bedroom 
house, which is temporary accommodation from 
the City Council. Our children’s schools are over 13 
miles away from home, as we are not able to get 
them schools in the local area. We are at the moment 
worrying about their school uniform especially for the 
two who are just starting school.”

#3
“I’m living with my mother of 87 who has dementia and 
also my two sons, one of which has cerebral palsy, ages 
22 and 31. Also we have my granddaughter from Friday 
to Monday, she is 1 and a half. I’m struggling to make 
ends meet badly at the moment and have been told you 
may be able to offer me a grant to help with food and 
bills.”

#4
“My children have had Covid and our family has relied 
on getting help from local food banks to try and make 
meals with what we have in our house already. Our 
freezer broke down sometime in the past week and 
without us noticing until going to use it yesterday. We lost 
all our food provisions gathered together to help keep 
us in meals through the festive period. Any help you can 
give us would be gratefully received.”

CASE 
STUDIES
FAMILIES

#5
“I’m now unemployed as I was not able to return back 
to work from my maternity leave because of COVID-19. 
Maternity leave was without pay. I urgently need the 
£100 to buy food and grocery items. The COVID-19 
outbreak has drastically reduced my income. It is hard to 
survive during this period as my savings have significantly 
diminished and jobs are hard to come by. I am actively 
looking for work and I just did an interview recently.”

#6
“I am facing difficult circumstances due to this pandemic 
especially with the lockdowns. My children spend their 
time at home which means more money is spent on 
energy bills and food. I have three children and a pregnant 
wife and its been extremely difficult to manage through 
this pandemic.”

#7
“I am finding it really hard to cope with all my bills 
currently. We are getting tax credits and JSA. We pay 
£110 a-week rent and receive 50p housing benefit, then 
£25 electricity, £15 Gas, £12 water, £26 Bright house, 
£60 to £80 food and £10 for nappies. We have 5 children 
and we are struggling with trying to pay all the bills.”

#8
“Hi there, my income has dwindled since Covid began. 
Partner is working, though her hours have also been 
cut. We are a family with a 5-year-old child, becoming 
desperate in terms of catering for basic stuff. I receive 
some universal credit, but this changes some months 
and no universal credit is received as I pick up odd jobs 
occasionally. We are not able to obtain credit anywhere. 
Things have been quite a struggle. The grant would buy 
the household some food and top up the gas.”

#9
“Recently tested positive for Covid. My children are 3 
years, 5 months and I’m currently 15 weeks pregnant. 
Its been heart-breaking especially while being pregnant 
and isolating at home. It’s put a massive mental toll 
on me, but trying my best to stay strong for the sake 
of the children. I applied for the isolation payment but 
sadly due to not working I cannot receive it. Your help is 
appreciated.”

#10
“Hi, I have 3 children and currently can’t work due 
to my son who has severe asthma. Due to current 
circumstances I am struggling financially with trying to 
provide 3 meals a day. I sometimes go to bed without 
food, so as to let the children have their food. I would like 
to apply for the £100 grant thank you.”

#11
“Good morning, with the pandemic we are in, I have 
found it hard to put gas and electric on as my children 
are bored and want to play all day, so I am having to 
purchase items to keep them occupied. I am finding it 
very hard at this time and any help with bills would be 
amazing. Thank you so very much.”
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I WAS A PRIVATE HIRE DRIVER BEFORE 
THIS PANDEMIC AND I ALSO CARE FOR MY 
WIFE WHO SUFFERS FROM DISABILITY
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#1
“Hi, my name is ….. and I had a mental breakdown in 
March and was hospitalised for 4 months as a result. 
I currently live in a 1 bedroom flat and I am in need 
of essential items. I have a gas meter debt which is 
mainly the standing charge whilst having been in 
hospital for those 4 months. This grant would help 
towards making my living needs more comfortable 
and getting the gas meter debt cleared.”

#2
“I am a single disabled man, both my legs have  
been affected by polio. I am homeless and an asylum 
seeker suffering from anxiety and depression. I’m 
diabetic with high blood pressure and currently 
shielding at the moment due to the COVID-19. I do 
manage to attend some of the refugee centres and 
some of the homeless charity drop in centres to get 
supermarket vouchers, second hand clothing and 
cooked meals. Since the Covid lockdown all the 
charities centres are closed and I am unable to go 
out and use a computer or internet. I am feeling very 
stressed and often depressed.”

#3
“My partner and myself are musicians and since 
COVID-19 all the venues were shut so we lost all our 
work and have no income whatsoever. We struggle 
to pay our bills or get food and our situation is dire. 
We’ve applied for universal credit and are still waiting 
for a payment to come through and have survived by 
the good grace of friends and family that have given 
us a bit of money when they can. Until we receive 
a universal credit payment, your grant will be so 
appreciated to help us through this extremely difficult 
period. Please let us know if you could help.”

CASE 
STUDIES
INDIVIDUALS

#4
“Hi there, I’m an asylum seeker, with no support. 
I’ve been in the UK for 13 years, I came as a student 
and worked for an employer, but was refused 
to extend my application and later detained in 
Yarlswood. I’ve been out on immigration bail 
since and awaiting my asylum application and 
I’m currently not allowed to work. I still suffer with 
post-traumatic stress and struggle with anxiety, so 
any help I can get at this point would make a huge 
difference to me. Thank you.”

#5
“I would like to apply to the foundation for help, I’m 
currently unemployed and have been struggling 
financially. After losing my father to corona virus, 
this time has been overwhelming and financially 
difficult, as the burial cost and travel cost have been 
extortionate. My mother is also stuck abroad and 
due to them both not being here, I’m unable to get 
by like normally.”

#6
“Hi, I am a student studying an MBA and due to the 
pandemic situation, I lost my job and am struggling 
to buy food and also pay my rent. I need to pay my 
university fee and am unsure of how I will manage to 
do so. Any financial you can offer support would be 
greatly appreciated. Thanks.”

#7
“I’m 60 years old and usually manage each spring 
to pay my winter bill. I’m shielding and classed as 
extremely vulnerable because I have chronic COPD 
and other issues but this has not stopped Ebico my 
gas supplier emailing me daily wanting payment. I’m 
worried sick and don’t know where I can raise 300 
quid, as I no longer get a social fund payment. I know 
you only grant £100, but this may get them off my 
back until I can get the rest sorted out. Ebico do not 
have any grant services.”
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I AM A SINGLE DISABLED MAN, BOTH MY  
LEGS HAVE BEEN AFFECTED BY POLIO.  
I AM HOMELESS AND AN ASYLUM SEEKER 
SUFFERING FROM ANXIETY AND DEPRESSION



What is 
Tons of Help?


